
 

 

 

CANCELLATION POLICY 

We are so pleased that you chose our practice, and we thank you for your dedication to 
your health and to your physical therapy program.  

We have made it our priority to provide the highest level of care including, education and 
comprehensive exercise programs. We strive to provide this care within a convenient 
schedule that minimizes wait time. 

As we go through this process together, we ask that you be aware of the importance of 
attending your scheduled sessions and our policies for canceling appointments. 

1. Please be on time! Your therapist expects you to be on time and plans your 

treatment accordingly. Lateness affects your progress (as you may miss vital parts 
of your treatment) and inconveniences the patients on the schedule after you. 

2. If you must reschedule or cancel an appointment, please do so no later 
than 3:00 pm on the day before.  This will give our staff adequate time to fill 
your appointment slot as we often have a waiting list. 

3. You will be charged a $60.00 cancellation fee for any appointments 

cancelled the day of or after 3:00 pm on the previous day. 
4. NO SHOWs are subject to the same $60.00 cancellation fee. 
5. To alleviate confusion and mix-ups, please provide our front desk with your email 

address and request emailed appointment reminders.   

I have read the terms of this Cancellation Policy and understand the importance 
of attending my physical therapy sessions. 

 

Patient/Guardian Signature   Date 


